Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


SI 


1 


"987487" 


US-PGPUB 


OR 


OFF 


2005/02/04 08:34 


S2 


79 


"5388252" 


USPAT 


OR 


OFF 


2005/02/04 10:29 


S3 


87 


"5678002" 


USPAT 


OR 


OFF 


2005/02/04 09:34 


S4 


0 


remote same site same manag$ 
same computer same periopheral 
came devices ab 


USPAT 


OR 


OFF 


2005/02/04 09:38 


S5 


0 


remote same manag$ same 
computer same periopheral same 
devices ab 


USPAT 


OR 


OFF 


2005/02/04 09:38 


S6 


4 


remote same manag$ same 
computer same peripheral same 
devices, a b. 


USPAT 


OR 


OFF 


2005/02/04 09:39 


S7 


64 


remote same manag$ same 
comouter same oeriDheral same 
devices 


USPAT 


OR 


OFF 


2005/02/04 10:10 


S8 


6 


remote same manaai same 
network same peripheral.ab. 


USPAT 


OR 


OFF 


2005/02/04 10:11 


S9 


163 


remote same manaai same 
network same peripheral 


USPAT 


OR 


OFF 


2005/02/04 10:16 


S10 


2 


remote same diagnos$ same 
network same peripheral.ab. 


USPAT 


OR 


OFF 


2005/02/04 10:16 


Sll 


1 


"987487" 


US-PGPUB 


OR 


OFF 


2005/02/04 10:48 


S12 


155 


(709/224.ccls. or 709/223.ccls.) 
and ffirct near3 manaoi^ same 
(second near3 manag$) 


USPAT 


OR 


OFF 


2005/02/04 17:16 


ji j 


n 


manaai came daiaanosi same 
first same second. ab. 


USPAT 


OR 


OFF 


2005/08/27 14:00 


S14 


0 


manag$ same diaganos$ same 
first same second.ab. 


USPAT 


OR 


OFF 


2005/02/04 17:18 


S15 


2108 


manag$ same first same second, 
ab. 


USPAT 


OR 


OFF 


2005/02/04 17:19 


S16 


4 


manag$ near first near second.ab. 


USPAT 


OR 


OFF 


2005/02/04 17:20 


S17 


5 


manag$ near first near second.ab. 


US-PGPUB. 


OR 


OFF 


2005/02/04 17:21 


SI 8 


2 


manaat same comouter same 
peripheral same diagnos$.ab. 


US-PGPUB 


OR 


OFF 


2005/02/04 17:22 


S19 


118 


manag$ same computer same 
peripheral.ab. 


USPAT 


OR 


OFF 


2005/02/05 14:50 


S20 


28 


remote near3 (manag$ or 
monitor$) near3 diagnos$.ab. 


USPAT 


OR 


OFF 


2005/02/05 15:05 


S21 


208 


remote near3 diagnos$ near3 
(computer or peripheral) 


USPAT 


OR 


OFF 


2005/02/05 15:06 


S22 


16 


remote near3 diagnos$ near3 
(computer or peripheral).ab. 


USPAT 


OR 


OFF 


2005/02/05 15:09 
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S23 


8 


remote near3 (diagnos$ or 
manag$ or monitor$) near3 
(computers near2 peripherals) 


USPAT 


OR 


ON 


2005/02/05 15:14 


S24 


785 


remote near3 (diagnos$ or 
manag$ or monitor$) near3 
central$ 


USPAT 


OR 


ON 


2005/02/05 15:22 


S25 


674 


(709/223.ccls. or 709/224.ccls.) 
and (computer and peripheral) 


USPAT 


OR 


ON 


2005/02/05 15:23 


S26 


12 


(709/223.ccls. or 709/224.ccls.) 
and (computer and peripheral). ab. 


USPAT 


OR 


ON 


2005/02/05 15:27 


S29 


18 


(709/223.ccls. or 709/224.ccls.) 
and (first and second and both), 
ab. 


USPAT 


OR 


ON 


2005/02/05 17:04 


S30 


17 


"6308205" 


USPAT 


OR 


ON 


2005/02/05 17:36 


S31 


79 


"5388252" 


USPAT 


OR 


ON 


2005/02/05 17:21 


S32 


9944 


Ricoh 


USPAT 


OR 


ON 


2005/02/05 17:23 


S33 


1156 


Ricoh and suzuki 


USPAT 


OR 


ON 


2005/02/05 17:23 


S34 


2 


Ricoh and suzuki and kobun 


USPAT 


OR 


ON 


2005/02/05 17:23 


S35 


79 


"5388252" 


USPAT 


OR 


ON 


2005/02/05 17:38 




1 


monitort near3 diaonosi same 
notif$ same mobile 


USPAT 


OR 


ON 


2005/02/05 17:39 


S37 


86 


(monitor$ or diagnos$) same 
device same notif$ same mobile 


USPAT 


OR 


ON 


2005/02/05 17:40 


S38 


335 


diagnos$ same (personnel or 
support or staff) same (mobile or 
cellular or pda) 


USPAT 


OR 


ON 


2005/02/05 17:42 


S39 


16 


diagnos$ same (personnel or 
support or staff) same (mobile or 
cellular or pda).ab. 


USPAT 

1 


OR 


ON 


2005/02/05 17:48 


S40 


60 


service same technician same 
(portable or mobile) same location 


USPAT 


OR 


ON 


2005/02/05 17:49 


S41 


43 


S40 and (manag$ or diagnos$ or 
monitor) 


USPAT 


OR 


ON 


2005/02/05 17:54 


S42 


3 


service near3 technician near 
(portable or mobile).ab. 


USPAT 


OR 


ON 


2005/02/05 17:57 


S43 


8 


service near3 technician near 
(portable or mobile) 


USPAT 


OR 


ON 


2005/02/05 17:59 




258 


<;prvice ^ame (technician or staff 
or personnel) same (portable or 
mobile or laptop) same location 


USPAT 


OR 


ON 


2005/02/07 09:35 


S45 


3 


"6415392" 


USPAT 


OR 


ON 


2005/02/07 10:24 


S46 


17 


"6308205" 


USPAT 


OR 


ON 


2005/02/07 10:06 


S47 


•4 
1 


S45 and (kind nearj problem) 


1 ICDAT 


no 

UK 






S48 


4 


"987487" 


USPAT 


OR 


ON 


2005/02/07 11:16 


S49 


1 


"987487" 


US-PGPUB 


OR 


ON 


2005/02/07 11:16 



Search History 8/29/05 3:11:54 PM Page 2 

C:\Documents and Settings\sismail\My Documents\EAST\Workspaces\09987487.wsp 



S50 


1 


"6742039" 


USPAT 


OR 


OFF 


2005/02/07 14:40 


S51 


10 


"933088" 


USPAT 


OR 


OFF 


2005/02/07 14:40 


S52 


1 


dignos$ same apparatus same 
determin$ 


USPAT 


OR 


OFF 


2005/08/27 14:01 


S53 


1 


dignos$ same apparatus same 
determin$ 


USPAT 


OR 


ON 


2005/08/27 14:01 


S54 


3470 


diagnos$ same apparatus same 
determin$ 


USPAT 


OR 


ON 


2005/08/27 14:01 


S55 


1274 


S54 and (copier or image) 


USPAT 


OR 


ON 


2005/08/27 14:03 


S56 


512 


S54 same (failure or problem) 


USPAT 


OR 


ON 


2005/08/27 14:03 


S57 


121 


S56 and (copier or image) 


USPAT 


OR 


ON 


2005/08/27 14:04 


S58 


40 


S57 and manag$ 


USPAT 


OR 


ON 


2005/08/27 14:04 


S59 


36 


diagnosis adj request 


USPAT 


OR 


OFF 


2005/08/27 14:18 


S60 

JvW 


217 


(remote same monitor$ same 
diagnos$).ab. 


USPAT 


OR 


ON 


2005/08/27 14:36 


S61 


32 


S60 and (peripheral and 
computer) near3 device 


USPAT 


OR 


ON 


2005/08/27 14:22 


S62 


32 


S61 and (determin$) 


USPAT 


OR 


ON 


2005/08/27 14:35 


S63 


2 


S62 and (service adi Derson) 


USPAT 


OR 


ON 


2005/08/27 14:35 


S64 


9 


(remote same monitor$ same 
diaanos$\ab. and (service adi 
person) 


USPAT 


OR 


ON 


2005/08/27 14:43 


S65 


308 


(remote same monitor$ same 
diagnos$) same manag$ 


USPAT 


OR 


ON 


2005/08/27 15:04 


S66 


21 


S65 same (first and second) 


USPAT 


OR 


ON 


2005/08/27 14:44 


S67 


2 


"987486" 


US-PGPUB 


OR 


OFF 


2005/08/27 15:02 


S68 


2 


"985225" 


US-PGPUB 


OR 


OFF 


2005/08/27 15:03 


S69 


1 


"902268" 


US-PGPUB 


OR 


OFF 


2005/08/27 15:03 


S70 


2 


"947531" 


US-PGPUB 


OR 


OFF 


2005/08/27 15:04 


S71 


217 


(remote same monitor$ same 
diagnos$).ab. 


USPAT 


OR 


ON 


2005/08/27 15:05 


S72 


4 


S71 and (local near3 (manag$4 or 
agent)) 


USPAT 


OR 


ON 


2005/08/27 15:07 


S73 


1 


("6707567").PN. 


USPAT 


OR 


OFF 


2005/08/27 15:07 


S74 


7 


("5333286" | "5373349" | 
"5485246" | "5673190" | 
"5712972" | "5802429" | 
"^0150148"^ PN 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/08/27 15:12 


S75 


402 


remote same monitor$ same 
diagnos$ same type 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/08/27 15:12 


S76 


146 


remote same monitor$ same 
diagnos$ same type same device 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/08/27 15:13 
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S77 


147 


remote same monitor$ same 
diagnos$ same type same device 


US-PGPUB; 
USPAT; 
USOCR; 
EPO 


OR 


OFF 


2005/08/27 15:13 


S78 


245 


remote same monitor$ same 
diagnos$ same type same device 


US-PGPUB; 
USPAT; 
USOCR; 
EPO 


OR 


ON 


2005/08/27 15:16 


S79 


38 


remote same monitor$ same 
diagnos$ same type same device 
same manag$ 


US-PGPUB; 
USPAT; 
USOCR; 
EPO 


OR 


ON 


2005/08/27 15:16 


S80 


3458 


(trouble or problem or 
malfunction^ same monitor^ same 
(diagnos$ or remedy or fix or 
correct) 


USPAT 


OR 


OFF 


2005/08/28 13:05 


S81 


2937 


S80 and both 


USPAT 


OR 


OFF 


2005/08/28 13:06 


S82 


368 


S80 same both 


USPAT 


OR 


OFF 


2005/08/28 13:08 


S83 


228 


S80 and both.ab. . 


USPAT 


OR 


OFF 


2005/08/28 13:06 


S84 


117 


S82 and (peripheral or printer or 
scanner) 


USPAT 


OR 


OFF 


2005/08/28 13:09 


S85 


88 


S84 and (PC or computer) 


USPAT 


OR 


OFF 


2005/08/28 13:10 


S86 


43 


S85 and remote 


USPAT 


OR 


OFF 


2005/08/28 13:11 


S87 


546 


remote adj (monitor$ or diagnos$ 
or manag$).ab. 


USPAT 


OR 


OFF 


2005/08/28 13:21 


S88 


3 


S87 same (information adj 
process$) 


USPAT 


OR 


OFF 


2005/08/28 13:12 


S89 


33 


("3880516" | "4468731" | 
"4695946" | "4701845" | 
"4970726" | "5033049" | 
"5088022" | "5119489" | 
"5163052" | "5253359" | 
"5307354" | "5446741" | 
"5469542" | "5485578" | 
"5537626" | "5613160" | 
"5657448" | "5727002" | 
"5740346" | "5793946" | 
"5796938" | "5815652" | 
"5815668" | "5835700" | 
"5864659" | "5890080" | 
"5961594" | "6006016" | 
"6085244" | "6338150" | 
"6438711" 1 "6580983" 1 
"6651190").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2005/08/28 13:21 


S90 


30 


remote adj (monitor$ or diagnos$ 
or manag$).ab. same type 


USPAT 


OR 


OFF 


2005/08/28 13:21 


S91 


3 


remote adj (monitor$ or diagnos$ 
or manag$).ab. same type same 
both 


USPAT 


OR 


OFF 


2005/08/28 13:22 
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S92 


60 


remote adj (monitor$ or diagnos$ 
or manaai^ same tvDe same both 


USPAT 


OR 


OFF 


2005/08/28 13:22 


S93 


4 


remote adi fmonitor$ or diaanosS 
or manag$) same (type near3 
device) same both 


USPAT 


OR 


OFF 


2005/08/28 13:29 


S94 


2 


"947531" 


US-PGPUB 


OR 


OFF 


2005/08/28 14:06 


595 


o 


rhandra adi bainai 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/08/28 14:07 


S96 


28 


SystemSoft 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/08/28 14:07 


S97 


7 


"5864649" 


USPAT 


OR 


OFF 


2005/08/28 15:10 




i 


f '586464Q !f, i PN 


USPAT 


OR 


OFF 


2005/08/28 15:11 


S99 


1 


("5864694").PN. 


USPAT 


OR 


OFF 


2005/08/28 15:11 


SIO 
0 


1 


("6173422").PN. 


USPAT 


OR 


OFF 


2005/08/29 11:33 


SIO 
1 


0 


("monitor$samediagnos$same((pe 
ripheralandnetwork)adjdevices)"). 
PN. 


USPAT 


OR 


OFF 


2005/08/29 11:34 


SIO 
2 


1 


monitor$ same diagnos$ same 
((peripheral and network) adj 
device) 


USPAT 


OR 


ON 


2005/08/29 13:06 


SIO 
3 


164 


monitor$ same diagnos$ same 
company 


USPAT 


OR 


ON 


2005/08/29 13:06 


SIO 
4 


1 


monitor$ same diagnos$ same 
company near3 (external or 
outside) 


USPAT 


OR 


ON 


2005/08/29 13:14 


SIO 
5 


59 


(monitor$ or diagnos$) same 
company near3 (external or 
outside) 


USPAT 


OR 


ON 


2005/08/29 13:16 


SIO 
6 


20 


(monitor$ or diagnos$) same 
(peripheral or network) adj device 
and company near3 (external or 
outside) 


USPAT 


OR 


ON 


2005/08/29 13:21 


SIO 
7 


331026 


(outside or external) same 
company or service 


USPAT 


OR 


ON 


2005/08/29 13:22 
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